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A Survey of General Education Majors:
Assistive Technology Knowledge and Skills

This study was conducted in order to assess the level of assistive technology
knowledge and skills among general education majors in a southwestern university.
Eighty-five pre-service teachers were recruited for the study. These consisted of
student teachers, practicum students, and individuals working toward licensure.

A questionnaire was developed and delivered both by hand and via e-mail. The
majority of responses were from the hand-delivered surveys. Edyburn’s change
process framework (2003) was used to assess level of proficiency regarding assistive
technology knowledge and skills.

Results revealed that pre-service teachers followed the expected order
described in Edyburn's framework. Personal experiences were related more to
knowledge and skill levels than professional preparation experiences. Study
conclusions suggest that teacher preparation programs should require more training
or coursework that involves a hands-on experience approach to better prepare
prospective teachers for the use of assistive technology in inclusive educational
settings.
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